MUWUHUCTEPCTBO SKOHOMMYECKOIO PA3BUTUA POCCUMCKON DEAEPALUN

NPUKA3
oT 27 peKabps 2016 r. N 844

OB YTBEPXXAEHMN METOANYECKUX PEKOMEHOALIUN
MO OBECMNEYEHUIO AEATENIBHOCTU MHOTO®YHKUWOHA/NBbHbIX LLEHTPOB
NPEAOCTABNEHUA TOCYAAPCTBEHHbBIX U MYHULIUMNANBbHbBIX YCNYT
B YACTU ®YHKUMOHUPOBAHUA NHO®OPMALIMOHHbIX CUCTEM
MHOTO®YHKLUMOHA/IbHbIX LLEHTPOB NMPEAOCTABJ/IEHUA TOCYAAPCTBEHHbIX
N MYHUUUNANIbHBLIX YCNYT, CPEACTB BE3OMACHOCTU, KAHAJ10B CBA3U
ANA OBECMNEYEHUA SNEKTPOHHOIO B3AMMOZENCTBUA C ELQEPA/IbHBIMU
OPFAHAMM UCMONHWUTE/NIbHOW BNIACTU, OPTAHAMM FOCYAAPCTBEHHbIX
BHEBIOAXKETHbIX $OHA0B, UCNOJIHUTE/IbHbIMU OPTAHAMU
rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB POCCUMCKOMN ®ELEPALIUM,
OPFTAHAMU MECTHOIo CAMOYNPABJ/IEHNA NMPU NPEAOCTABNEHUU
FrOCYAAPCTBEHHbBIX U MYHULIUMNANBbHbIX YCAYT

Bo wucnonHeHue nyHKTa 5.3.28 T[lonoxeHnA o MUHMUCTEPCTBE 3KOHOMMYECKOrO pPa3BUTUA
Poccuiickoin ®egepaumm, yTeepKAeHHOTo noctaHoBAeHnem MNpasutensctea Poccuinckon ®egepaumm ot
5 ntoHs 2008 r. N 437 (CobpaHue 3akoHogaTenbcTBa Poccuiickont deaepauum, 2008, N 24, cT. 2867; N 46,
cT. 5337; 2009, N 3, cT1. 378; N 18, c1. 2257; N 19, cT1. 2344; N 25, c1. 3052; N 26, cT1. 3190; N 38, cT. 4500;
N 41, ct. 4777; N 46, cT. 5488; 2010, N 5, c1. 532; N 9, cT. 960; N 10, cT. 1085; N 21, cT. 2602; N 26, CT.
3350; N 40, c1. 5068; N 41, cT. 5240; N 45, cT. 5860; N 52, c1. 7104; 2011, N9, cT. 1251; N 12, cT. 1640; N
15, c1. 2131; N 17, cT. 2411, 2424; N 32, cT. 4834; N 36, cT. 5149, 5151; N 39, cT. 5485; N 43, c1. 6079; N
46, cT. 6527; 2012, N1, c1. 170; N 13, c1. 1531; N 19, cT. 2436, 2444; N 27, c1. 3745, 3766; N 37, cT. 5001;
N 39, c1. 5284; N 51, cT. 7236; N 52, cT. 7491; N 53, c1. 7943; 2013, N 5, c1. 391; N 14, cT1. 1705; N 33, cT.
4386; N 35, c1.4514; N 36, cT. 4578; N 45, c1.5822; N 47, c1. 6120; N 50, cT. 6606; N 52, cT. 7217, 2014, N
6, cT. 584; N 15, c1. 1750; N 16, cT. 1900; N 21, cT. 2712; N 37, cT. 4954; N 40, cT. 5426; N 42, c1. 5757; N
44, ct. 6072; N 48, cT. 6871; N 49, cT. 6957; N 50, ct. 7100, 7123; N 51, c1. 7446; 2015, N 1, cT. 219; N 6,
CT. 965; N 7, cT. 1046; N 16, cT. 2388; N 20, cT. 2920; N 22, c1. 3230; N 24, cT. 3479; N 30, cT. 4589; N 36,
cT. 5050; N 43, ct. 5977; N 44, c1. 6140; N 46, cT. 6377, 6388; 2016, N 7, cT. 994; N 46, cT. 6377; N 2, cT.
325; N 17, cT. 2410; N 23, c1. 3312; N 28, cT. 4741; N 29, cT.4822; N 31, cT. 5013; N 35, c1. 5332; N 50, cT.
7099), npuKasbiBalto:

1. YTBepauTb npunaraemble MeTogMuyecKMe PEKOMEHAAUMM Mo obecneyeHuUo AeATeNbHOCTU
MHOTOQYHKUMOHANbHbIX LLEHTPOB NPEeA0CTaBeHNA roCyAapPCTBEHHbIX U MYHULMNAAbHbIX YCAYF B YacTu
OYHKLMOHNPOBAHNA WHPOPMALMOHHBIX CUCTEM MHOTOQYHKLMOHAAbHbBIX LEHTPOB NpeaoCcTaB/ieHus
rocyAapCTBEHHbIX MU MYHUUMMAAbHbIX YCAYr, cpeacTe 6e30MacHOCTU, KaHanoB cBA3M Aaa obecnedyeHus
3/1eKTPOHHOIO B3aMmoAeincTsmsa ¢ deaepanbHbIMKM OpraHamu WMCNONHWUTENbHOW BAACTM, OpraHamm
rocyAapCTBEeHHbIX BHE6OAMKETHbIX GOHAO0B, WCMNONHUTE/NbHbIMU OPraHamM rocyAapCTBEHHOW BAACTM
cybbekToB Poccuiickoin Peaepaumn, opraHamm MECTHOrO CaMOyMpaBieHUA NpW MNpPeaoCcTaBaAeHUK
rocyAapCTBEHHbIX M MyHUUMNAAbHBIX YCAYr (Aanee - MeToanyeckne pekomeHaaumm).

2. HactoAwmi npukas BCTyMaeT B CMAY C AaTbl €ero NOAMMUCAHWA, 33 UCKIOYEHUEM NyHKTa 1.7
pasgena IV MeTtoanuyeckmx pekoMmeHAaLmmn, KoTopbl BCTynaeT B cuny ¢ 1 aekabpsa 2017 roga.

3. Mpukas MwuHaKoHOMpasBuTUA Poccum ot 22 anBapa 2014 r. N 21 "O6 yTBep:KAaeHUu
MeToanyecknx pekomeHZauuii no obecrnevyeHUto AeATENbHOCTUM MHOFOQYHKUMOHANbHbIX LEHTPOB
NpefoCTaBNEHUA  TOCYAAPCTBEHHBIX W MYHUMUMMNANbHbIX  YCAYr B 4YacTM  GYHKLMOHMPOBAHUA
MHOOPMAUMOHHBIX CUCTEM MHOTOPYHKUMOHANBHbIX LEHTPOB MNPeAoCTaBAEHUA FOCYAAPCTBEHHbIX W
MYHULUMNANbHbBIX YCAyr, cpeact8 6e30macHOCTM, KaHanoB CBA3M ANA obecrneyeHUAa 3/EeKTPOHHOro
B3anmmogencTeuna ¢ peaepanbHbIMU OpraHaMn UCNONHUTENbHOW BAACTU, OpraHamm rocyZapcTBeHHbIX



BHebOAKEeTHbIX POHAO0B, UCMONHUTENLHbLIMW OPraHaMM rocyAapCcTBEHHOM BacTM cybbekToB Poccuitckoi
denepaunn, OpraHamm MeCTHOrO CaMoynpaBfeHus MpPU NPefoCTaB/NeHUU TFOCYLaPCTBEHHbIX WU
MYHULMNANbHbIX yCAyr" NPU3HaTb YTPATUBLLUMM CUAY.

MuHucTp
M.C.OPELLKWH

YT1BEepKAaeHbl
npuvkasom MunHakoHompaseuTua Poccuu
0T 27.12.2016 N 844

METOAUYECKUE PEKOMEHOALIUU
MO OBECNEYEHUIO AEATE/IbHOCTU MHOTMO®YHKLIMOHA/bHBIX LLEHTPOB
NPEAOCTABNEHUA FOCYAAPCTBEHHBIX U MYHULMUMANBHbIX YCAYT
B YACTU GYHKLIMOHNPOBAHUA NHOOPMALIMOHHbBIX CUCTEM
MHOrOo®YHKLMOHANbHbIX LEHTPOB NPEAOCTAB/IEHUA TOCYAAPCTBEHHbIX
U MYHULIMNANBHbIX YCNYT, CPEACTB BE3ONACHOCTU, KAHANOB CBA3U
ONA OBECMEYEHWUA SNEKTPOHHOIO B3AUMOAENCTBUA C EAEPA/NIBHBIMM
OPFAHAMMW UCNOJTHUTENBHOM BNACTU, OPFTAHAMM FOCYAAPCTBEHHbIX
BHEBIOAMKETHbIX ®OHA0B, UCNO/THUTENIbHbIMU OPTAHAMMU
roCYaAPCTBEHHOM B/IACTU CYBbEKTOB POCCUMUCKOWM ®EAEPALIUM,
OPFAHAMMW MECTHOIO CAMOYNPABNEHWA NMPU NPEAOCTABNEHUMN
rOCYAAPCTBEHHbIX U MYHULMUMANBHbBIX YCAYT

|. Obuwme nonoxKeHms

1. HacTtoAawwme MeToauyeckme pekomeHJauMn onNpeaenAaldT MNoAxoAbl K  OpraHuMsauum
YHKLMOHUPOBAHMA MHOOPMALMOHHBIX CUCTEM MHOFOQYHKLMOHANbHbBIX LLEHTPOB MNpeaocTaBaeHUs
rocyapCTBEHHbIX WM  MyHMUMNanbHbix ycnyr (MOL), cpeacte 6e30nmacHOCTM, KaHanoB  CBA3M,
HeobxoaMMbIX AnA obecneyeHUa SNEKTPOHHOro B3auMogencTeus ¢ deaepasbHbIMM  OpraHamu
WCMNOJIHUTENbHOM BNAcTW, OpraHamu rocyfapCTBEHHbIX BHEOAKETHbIX POHAOB, MCMONHUTENbHBLIMU
OopraHamm rocyfapcTBeHHOW BnacT cybbekToB Poccuiickoit ®Pegepaumm, OpraHamuM MECTHOro
camoynpaBfieHnn (aanee - opraHbl rOCyfapCTBEHHOM B/IaCTM U MECTHOTrO CamoynpasieHua) npu
npeaocTaBAeHnn rocyAapCTBEHHbIX U MYHUUMNANbHbIX YCYT.

2. HacrtoAwwmmn MeToanYecKUMU pPeKOMEHAAUMAMM NpesnaraeTca pPyKoBOACTBOBATbCA NpPU
CO34aHUM U MOLEpPHM3AUMU  MHPOPMALMOHHO-TEXHONOTMYECKOM U KOMMYHMKALLMOHHOM
MHOpacTpyKTypbl MOL, B TOM uuciae npu  ocywecTsneHMrM paboTbl C  aBTOMATU3MPOBAHHOM
MHPOPMALNOHHON CUCTEMOMN MHOTOPYHKLMOHANIbHOIO LEeHTpa (aanee - Cuctema) pabotHnkamm MOL, n
paboTHMKamu opraHm3aLmii, NpMBAEKaeMbix K peanmsaumnn dyHkumii MOL, B cooTBeTcTBUM € YacTbio 1.1
ctatb 16 denepanbHoOro 3akoHa oT 27 uona 2010 r. N 210-d3 "O6 opraHusaumMmn NpeaocTaBieHUs
rocyaapcTBEHHbIX U MyHULUMNaNbHbIX yenyr' <1> (nanee - PenepanbHbiii 3aKoH oT 27 niona 2010 r. N 210-
®3) n nocraHoBneHnem lMpasuTtenbctBa Poccuiickon Pepepaummn ot 22 gekabps 2012 r. N 1376 "06
yTBEpPXKAeHUN MpaBua opraHn3aummn AeATeslbHOCTU MHOTOOYHKLMOHANAbHbIX LEHTPOB NpeaoCcTaBAeHUA
rocyapCTBEHHbIX WU MYHUUMNANbHBLIX YyCayr' <2>, OCYLLEeCTBAAWMMU Npuem, Bblaady, o0bpaboTky
OOKYMEHTOB, NO3TanHy GUKCALLMIO X043 NPeAO0CTaBNEHNA FOCYAaPCTBEHHbIX M MYHUUMNANbHBIX YCAYT C
BO3MOHOCTbIO KOHTPO/IA CPOKOB MNPEenOCTaBAEHUA FOCYAAPCTBEHHOM WU MYHUUMNANbHOM YyCayrn u
nposeaeHUA OTAEeNbHbIX 3AMUHUCTPATUBHbIX NpoLeayp (fanee - paboTHUK MOLL).




<1> CobpaHune 3akoHogaTenbcTBa Poccuiickoit Pegepaumm, 2010, N 31, c1. 4179; 2012, N 31, cT.
4322; 2013, N 51, cT. 6679.

<2> CobpaHune 3akoHogaTenbcTBa Poccuickoit Pegepaumm, 2012, N 53, c1. 7932; 2013, N 45, cT.
5807; 2014, N 20, cT. 2523; 2015, N 11, cT. 1594; N 29, cT. 4486; N 42, cT. 5789.

Il. AnnapatHoe obecneyeHne u BuageoHabaogeHne

1. Paboune mecta pabotHukos MO®PL, B Tom uncne, nNpu HeobXOAMMOCTWU, MOCTPOEHHbIE MO
TEPMUHANIBHON  TEXHO/MIOTMKW,  PEKOMEHAYETCA  OCHAWATb  KOMMNbIOTEPAMM  CO  CAeaytoWwumu
XapaKTePUCTMKAMM: MPOLLECCOP TAKTOBOM YacToTbl 2 [Ty, 1 Bbllwe; onepaTMBHaa namaTb 2048 M6 v Bbiwe;
MOHMTOP paspeweHnem 1280 x 1024 u Bbiwe, rnybuHon ueta 16 6UT 1 Bbiwe.

B uenax ¢yHKUMOHMpOBaHMA CUCTeMbl Hagnexkalwmm obpasom He pekoMeHAyeTCA OCHAaLWLaTb
paboune mecta paboTHMKOB M®L, KOMMNbIOTEPAMKN C XapPAKTEPUCTUKAMM HUNKE CeayIoLMX: NPOoLEeccop
TakToBOWM YacToTbl 1 ITU; onepaTMBHan NamaTb 512 M6; moHUTOp paspeweHnem 1280 x 1024, rnybuHom
useTta 16 6uT.

2. lna cKaHMPOBaHMA AOKYMEHTOB PEKOMEHAYETCA UCMO0/Ab30BaTb YCTPOMCTBA C paspeLleHnem He
meHee 300 dpi.

3. lna neyaTn JOKYMEHTOB PEKOMEHAYETCA UCMNOJb30BaTh YCTPOMCTBA C pa3peLlieHnemM He MeHee
600 dpi.

4. [Ona obecnevyeHna 6e30MacHOCTM M OMNEPATUBHOFO KOHTpoAa geatenbHoctn MOL
pekomeHayeTcA 0b6ecneynTb Hainume cUcTemM BUAEOHAbNIOAEHNA.

[Il. MporpammHoe obecnevyeHune

1. Ha pabounx mecTax paboTHnkos M®L, ana paboTbl B CUcTeme peKomeHAyeTca yCcTaHaB/AMBaTb
cnegytollee nporpammHoe obecneyeHue:

1.1. CpeacTBa 3alWMTbl OT HECAHKLUMOHMPOBAHHOIO AOCTYNa, B TOM YMCAE MEXKCETEBOW 3KpaH, a
TaKXe cpeacTBa KpunTorpaduyeckom 3awmTbl UHPOpPMaLUN.

1.2. CpepcTBa 31EKTPOHHOW NoANUCH.

1.3. UHTepHeT-0603peBaTeND.

1.4. ObUCHBIN NaKeT NPUKNAAHOIO NPorpaMmmHoro obecneyeHus.

1.5. CpeactBa npocmoTtpa PDF-aoKymeHTOB.

1.6. CpeactBa npocmoTpa rpaduueckmx dainnos c nogaepxkon dopmatos TIFF, JPG, PNG u gpyrux.

2. MNpu paspabotke CucTembl peKkomeHZyeTca o6ecneunTb MaKCMMasbHO BO3MOMKHYHO
HEe3aBMCMMOCTb MPOrPaMMHOro obecneyeHuns OT UCNO/Ib3yEMOro annapaTHoro obecneyeHus.

3. PekomeHayeTcA obecneuynTb WCMONAb30BaHWE eauMHON CUCTeMbl B MHOFOGYHKLMOHANAbHbIX
LeHTPaXx, Pacno/ioXKeHHbIX Ha TeppUTOPUM 0AHOro cybbekTa Poccuitickoii degepaumu.

IV. UHOpMaLMOHHas cucTema noagepxkun geatenbHoctn MOL,

1. B M®LU pekomeHayeTca ucnonb3oBaTb Cuctemy, obnagamowyo  caeayolwmmm
bYHKLMOHANbHBIMW BO3MOXKHOCTAMM:



1.1. Bsaumopencrame ¢ eaMHON CUCTEMON MEXBEAOMCTBEHHOTO 3/IEKTPOHHOIO B3aMMOAENCTBUSA
(CM3B), pernoHanbHOM CUCTEMON MEKBEAOMCTBEHHOIO 3/IEKTPOHHOINO  B3aMMOALENCTBUA, C
denepanbHO rocyaapcTBeHHOM MHPOpMaLMOHHON cuctemon "EamHaa cuctema nAaeHTUPUKauMM U
ayTeHTUOMKauMM B MHOpPACTPYKType, obecneumsarowen  MHPOPMALMOHHO-TEXHONOMMYECKOE
B3aMmogencTame MHPOPMaLMOHHBIX CUCTEM, UCMO/Ib3YEMbIX AR NPefOCTaBAEHUA TOCYAAaPCTBEHHbIX U
MYHUUMNANbHBIX YCAYr B 31€KTPOHHON ¢opme", rocyaapCTBEHHON WMHPOPMALMOHHOM CUCTEMON O
rOCyapCTBEHHbIX M MYHUUMMNANAbHbIX MaTEXaX, aBTOMaTU3MPOBAHHOW WMHPOPMALMOHHON CUCTEMOIA
"MHPOPMALMOHHO-aHAIUTUYECKAsA CUCTEMA MOHMTOPMHIA KayecTBa FOCYAapCTBEHHbIX  ycayr",
rocygapcTBeHHOM MHPOPMaLMOHHON cuctemonn "degepanbHblii  peecTp rocyAapCTBEHHbIX U
MYHUUMNANbHbIX yeayr (GyHKUMIA)", a TakKe npyM HeobXxogMMoCTU € MHGOPMALMOHHBIMU CUCTEMAMM,
NCMNosib3yeMbiMU B LieN1AX GOPMMUPOBAHMA HAUNCIEHNI N KBUTMPOBAHUA HAYUCAEHUI C MAATEXAMMU.

1.2. AsTOmMaTM3auMA npouecca npegoctasneHua ycayr B8 MOL, oT npnema [OKYMEHTOB OT
3aABMTENA 0 BblOAun emy pe3yabTaTa.

1.3. JocTyn B COOTBETCTBMM C COFNALLEHUAMM O B3aMMOAENCTBUKN C deaepanbHbIMU OpraHamu
WCMONHWUTENBHOW  BNACTM, OpraHamm TrocyAapcCTBEHHbIX BHeOlAXEeTHbIX (GOHAO0B, OpraHammu
rocyAapCcTBeHHOW BNacTu cybbekToB Poccuiickoint Peaepalumn, opraHamMmm MECTHOrO CamoynpaBieHUs
(manee - cornaweHne o B3aMMOLENCTBUN) K INEKTPOHHbIM CEPBUCAM U (MNK) BUAAM CBEAEHUIA OPraHoB,
npesoCTaBAAIOLWMX FOCYAaPCTBEHHBIE YCNYTU, U OPraHOB, NPeAoCTaBAAOWMX MyHUUMNANbHBIE YCAYTH, B
TOM uncne yepes CM3B, ecnn MHOe He NPeayCMOTPEHO HOPMATUBHbLIMW NPABOBbIMM aKTaMMU.

1.4. WHTerpauma c WHOPACTPYKTypol, obecrneymsarolen MHPOPMALMOHHO-TEXHOIOIMYECKOE
B3aMmogencrame MHGOPMaLMOHHBIX CUCTEM, UCNO/b3YEMbIX 1A NPefOCTaBAEHUA rOCyAaPCTBEHHbIX U
MYHUUMNANbHBIX YCAYT U UCNOJIHEHUA TOCYAAPCTBEHHbIX M MYHULMNANbHbBIX GYHKUMA B 3/1@KTPOHHOM
dopme, a TakKe MHbIMM denepanbHbIMU  TOCYAAPCTBEHHLIMU  UHOOPMALMOHHBLIMU  CUCTEMAMM,
obecneynBatoMMMN NPeSOCTaBIEHME B 3/IEKTPOHHOM GOpMe rocyLapcTBEHHbIX U MYHULMNAAbHbIX YCAYT.

1.5. ABTOMATM3aLMA NONYYEHMA BHYTPEHHEN OTYETHOCTU.

1.6. MHTerpaumsa c cucTemol ynpaBieHna 3NeKTPOHHOW oYepesblo.

KoHcynbTaHTIAOC: NpumeyaHue.
MyHKT 1.7 BCcTynaeT B cuny ¢ 1 aekabpa 2017 roaa.

1.7. NpepoctaBneHne B aBTOMaTU3NPOBAHHOM PEXMME CBEAEHWIA B MHPOPMALMOHHYIO CUCTEMY
MOHUTOPUHTa aeatenbHocTn ML, (MC MAM).

1.8. Ny6amkauma nHpopmaunm B UHGOPMALNOHHO-TEIEKOMMYHUKALUNOHHOM ceTn "UHTepHeT" 06
OKa3blBaeMbIx ¢ nomoubto M®PLL ycnyrax, BKatouas oblime ceefseHus ob ycayrax, a Takke MHPopmaLumio
0 CcObbITUAX U aKTax, CBA3AHHbIX C XO40M NPeSOCTaB/EHUS rOCYAaPCTBEHHbIX MU MYHULMMANbHBIX YCAYT.

1.9. 9KkcnepTHan noagepkka 3assuTenen, pabotHnkos ML, 1 paboTHUKOB LLeHTpa TesiepOHHOro
06CcNyKMBaHMA NO BONPOCaM NOPALKA U YCOBUIN NPeaoCTaBAEHUA FOCYAaPCTBEHHbIX U MYHULMNANbHbIX
YCAyr, B TOM YMC/1e B COOTBETCTBMM C TEXHOJIOTMYECKMMU CXEMAMU NPESOCTaBNEHNA FOCYAAPCTBEHHbIX U
MYHULMNANbHbIX YCAYT.

1.10. Noaaep:Kka aeatenbHocTn paboTHMKkoB M®L, no npuemy, Bbigaye, 06paboTKe AOKYMEHTOB,
nostanHon ¢uKcaumMm xopa NpPefoCTaBleHUA TOCYAAPCTBEHHbIX M MyHUMUMMNANAbHbBIX YCAYr C
BO3MOXHOCTbIO KOHTPO/IA CPOKOB MPeaoCTaBAEHUA FOCYAAPCTBEHHOM WAW MYHWUMNANBHOM YCAYrn U
nposeaeHuA oTAeNbHbIX 3AMUHUCTPATUBHbBIX Npoueayp.

1.11. dopmmrpoBaHME 3/1EKTPOHHBIX KOMMIEKTOB JIOKYMEHTOB, COAEPKALLMX 3aABIEeHUA (3anpochl)
0 NpeAoCTaBNeHUM FOCYAaPCTBEHHOM MW MYHULMNANBHOW YCAYrn B GOPME INEKTPOHHOIO AOKYMEHTa,



WHblE 3/IEKTPOHHbIE [AOKYMEHTbI, @ TaK¥Ke 3/IeKTPOHHble 06pasbl LOKYMEHTOB, HEOBXOAMMbIX AN
OKa3aHUsA rocyaapCcTBEHHOM UM MyHULMMNANAbHOW YCyTU,

1.12. MNopgep:KKa NPUHATUA pPeeHnn O BO3MOMKHOCTWM, COCTaBe W nopsake GopmUMpPoBaHUA
MeKBEeLOMCTBEHHOTO 3aMnpoca B MHble OpraHbl U OpraHn3aunm.

1.13. Moppep:kka GOPMMPOBAHUA KOMMIEKTa [AOKYMEHTOB AN NPeACTaB/ieHUs B OpraH,
NnpeaocTaB/ALWMIA FOCyAapCTBEHHYIO YCAYTY, UKW B OpraH, NpeaocTaBAAaoWMNA MyHULUNAAbHYIO YCAYTY,
B COOTBETCTBUM C TPebOoBaHMAMM HOPMATUBHbIX MPABOBbIX aKTOB U COrNaLleHMN O B3aUMOAENCTBUN.

1.14. XpaHeHue ceegeHunit 06 nctopumn obpalleHnin 3aasuTeNell B COOTBETCTBMM C TpeboBaHMAMM
3aKoHoAaTenbcTBa Poccuitckoi depepaumm K NpOrpaMmMHO-annapaTHOMY KOMANEKCY MHPOPMALLMOHHbIX
CUCTEM NEPCOHANbHbIX AaHHbIX.

1.15. ABTOMaTUUYeCKOe pacnpeneneHne Harpysku mexay pabotHnkamm MoLl,

1.16. Micnonb3oBaHWe 3N1EKTPOHHOM NOAMNNCK B COOTBETCTBUN C TPe6OBaHMAMM, YCTaHOBAEHHbIMM
HOPMaTUBHbIMW MNPaBOBbIMW akTamu Poccuiickoih ®degepaumn, npu o06paboTKe INEKTPOHHbIX
OOKYMEHTOB, a TaKXe npu obmeHe 3/eKTPOHHbIMU [OKYMeHTamMu c deaepasbHbIMK OpraHamm
WCMNOJIHUTENbHOM  BNacTW, oOpraHamMu TroCyfapCTBEHHbIX BHebOKEeTHbIX (GOHA0B, OpraHamu
WCMOJIHUTE/IbHOM BNacTh cybbeKTa Poccuiickoit ®egepaumnm, opraHamm MECTHOrO CaMoynpaBaeHUsa Uam
npuBaAeKaeMbIMU OPraHnU3aLUAMMU.

1.17. [doctyn 3asButena K MWHPOpMaUMM O XOAe MNpeaoCTaB/ieHUA TOCYAapCTBEHHOM WK
MYHULMNANbHON YCAYTu.

1.18. dopmupoBaHMe CTAaTUCTUHECKON W aHANIUTUYECKOW OTYETHOCTM MO UTOram AenaTeNbHOCTU
M®L| 3a oT4eTHbIN Nnepuoga,

1.19. Moaaep:kaHne wuHPopmauMoHHOTO obmeHa mexagy MOL, u  npuBaeKaembiMM
OopraHM3auMammn, B TOM 4MC/e MOALAEPSKKY MOHUTOPWMHra M cbopa CTaTUCTMHYECKOM OTYETHOCTM O
cobnofeHUM onpeaesieHHbIX B perfiameHTax M CTaHZAPTax OKasaHWsA yC/Iyr BPeMeHHbIX NnokasaTtesiei
0OCNYKMBAHUA TPaXKAaH, O KOJIMYECTBE W KayecTBe MNPeAoCTaB/eHHbIX TOCYAAPCTBEHHbIX WU
MYHUUMNANbHbIX yCAyr, ¢aKTax AocyaebHoro o6KanoBaHUSA HapyweHWid npyu  NpesocTaBieHUm
roCYy4apCTBEHHbIX U MYHMLMMAbHbIX YCAYT.

1.20. UHTerpauma ¢ rocyapCTBEHHbIMU U MyHULMNANbHBIMU UHGOPMALMOHHBLIMU CUCTEMAMMU, A
TaKXke C LeHTpamu TenedoHHOro 06CyKMBaHUA OPraHOB, NPEeLOCTABAAOLWMNX FOCYAAPCTBEHHbIE YCAYTY,
OpraHoB, NPeAOCTaBAAIOWMX MyHULMNANbHbIE YCAYTX (NPU HaMYMK), B COOTBETCTBUM C COTNALLEHUAMM
0 B3aMMOAENCTBUM.

1.21. CDOpMMpOBaHME AOKYMEHTOB, BK/Z1l0YaA COCTaB/ieHME Ha 6yMa)+(HOM HOCuUTene BbIMUCOK U3
MHd)OpMaLI,MOHHbIX CUCTEM OpraHos, nNpeaocCTaBNAOWMX TOCydapCTBEHHbIE YyCnyru, WU OpPraHos,
npeaocTtasaAloWnUX MyHUUMnaibHble YCNYTru.

V. XapaKTepuCcTUKn KaHanoB CBA3N

1. B 3aBUCMMOCTM OT apXMTEKTYpbl B3aMMOAENCTBMSA KOMMOHEHTOB CUCTEMbl peKoMeHAyeTcs
OpPraHM30BaTb C/eAyIOLWYy MNPONYCKHYI0 CMNOCOBHOCTb KaHana CBA3WM Mexay WHGOPaCTPyKTypoit
obopynoBaHuna Cuctembl U paboumm mectamm paboTHMKoB ML (6e3 yyeTa Apyrux NporpaMmmHbIxX v
annapaTHbIX NPOAYKTOB, AAOLLMX HAarpy3Ky Ha KaHan CBA3W):

1.1. o 9-tn pabounx mect paboTHMKos M®L, ansa paboTbl B Cucteme - ot 256 K6uT/c Ha Karkaoe
pabouee mecto paboTHuKa MOPL, (kpome cnydaes, Korga y CucTembl MMeeTCs BO3MOXHOCTb
YHKUMOHNPOBATb HagneXalmm obpa3om C UCNONb30BAaHMEM KaHana CBA3M C MeHbLUeN NPONyCKHOM
cnocobHocTblo U MOLL cunTaeT HeEOHXOANMMbBIM COKPATUTL NPOMYCKHYIO CNOCOBHOCTb YKA3aHHOro KaHana



cBA3n 6e3 ywepba ana PyHKUMOHMpPOBaHMA CUCTEMBI).

1.2. OT 10-T1 n 6onee paboumx mect paboTHMKoB ML, ana paboTbl B Cucteme - oT 2048 Kbut/cek
Ha Bce paboume mecta paboTHMKoB MOL, (Kpome cnyyaes, Korga y CUCTEMbI MMEETCA BO3MOXKHOCTb
$YHKLMOHMPOBaATb HaaNexKalmm o6pa3om C MCMOb30BaHMEM KaHasa CBA3U C MEHbLUEW MPOMYCKHOM
cnocobHocTbio n MOL, cunTaeT He0bX0AMMbIM COKPATUTL MPOMYCKHYH CNOCOBHOCTL YKa3aHHOIo KaHana
cBA3n 6e3 yuwepba ana pyHKUMOHMpPOBaHMA CUCTEMBI).

2. PekomeHayeTca obecneunTb pe3epBMPOBAHME KaHana cBA3M mexay Cuctemon m CM3IB c
NPONYCKHOM cNoCobHOCTbIO He meHee 30% OT NPONYCKHOM CNOCOBHOCTM OCHOBHOIO KaHafa CBA3U, Kpome
cnyyaes, Korga y CucTembl MMeEeTCA BO3MOMKHOCTb (PYHKLMOHMPOBATb HagaerKawum obpasom ¢
MCMNO/Ib30BaHMEM PE3EPBHOr0 KaHasa CBA3M C MeHbluei NMPonyckHon cnocobHocTbio u MOL, cumTaer
HeobxoAMMbIM COKPaTUTb MPOMYCKHYID CMOCOOHOCTb YKa3aHHOro KaHana ceBAsu 6e3 yuwepba ans
dYHKUMOHNPOBaHMA CUCTEMDI.

3. Onsa M®L, Ha TeppuTopun 0BCNYKMBAHWUA KOTOPbIX NporkmeaeT 6onee 100 000 yenosex,
pekomeHayeTca obecneunTb pesepBMpPOBaHME KaHaMa CBA3M MexAay cepsepom Cuctembl M paboymmu
MecTamm paboTHMkos M®LL ¢ nponyckHOM cnocobHocTbio He meHee 50% OT NPOMYCKHOM CNocobHOCTH
OCHOBHOIO KaHafa CBA3M, KpOMe c/ly4aeB, Korga y CUcTembl MMeeTca BO3MOXKHOCTb GYHKLMOHMPOBATL
Hagnexawmm o6bpasom C WCMNONb30BAHMEM pPE3EPBHONO KaHaNa CBA3M C MEHbLUel MPONYyCKHOM
CNocobHoCTbio U ML, cunTaeT HeOHXOANUMbBIM COKPATUTL MPOMYCKHYHO CNOCOBHOCTb YKa3aHHOro KaHana
cBA3M 6e3 yuwepba ana yHKUMOHUPOBaAHMA CUCTEMBI.

4. B cnyyae HeEBO3MOXKHOCTM obecneyeHusa 8 MOPLL ncnonb3oBaHUA KaHala CBA3M C YKa3aHHOM B
nyHKkTax 1.1 n 1.2 HacToAwero pasgena MeToguuyecknx pPeKoMeHAAUM MPONyCKHON CNOCOOHOCTLIO
npeanaraeTca WMCNO/b30BaTb peleHnna C pasmelleHuem cepsepa CUCTEMbl B JIOKa/NbHOW CeTU C
noAK/atoyeHMem pabounx KommnbioTepoB paboTHMkoB MOL, nmMbo pelweHua, obecneuymsaroume
dopmumpoBaHne M 06paboTKy AaHHbIX Ha paboumx mectax paboTHMkoB MOPL|, HesaBucMmo OT
OOCTyMNHOCTU cepBepa CUcTeMbl.

5. B cnayyae HeAOCTYNHOCTM KaHana cBA3KM pekomeHayeTcA obecneunTb paboTocnocobHocTb
6a3oBoro ¢yHkumMoHana CucTeMbl C NOCAEAYIOWEN CUHXPOHM3AUMEN MHPOPMALUM C OCHOBHbLIM
cepsepom Cuctemsl.

VI. UHdopmaumnoHHan 6e3onacHoCTb

1. TpeboBaHMWA K 3aWwmTe MHPOPMaLUK, coaepsKalelica B CUcTeme, PEKOMEHAYETCA ONpeaenaTb B
3aBMCMMOCTM OT Kjacca 3alMLIEHHOCTM MHOOPMALMOHHOM CUCTeMbl U yrpo3 6esonacHocTu
NepPCoHaNbHbIX AaHHbIX U MHOOPMALMOHHBIX TEXHONOMMUIA, UCNONb3yeMbIX B CUCTEME, BKIHOYEHHbIX B
MoZenb yrpo3 6e30nacHoCTU MHpOopMaL MK onepatopom Cuctemsl.

2. PekomeHayeTca onpeaenvTts paboTHKkos M®LL, oTBETCTBEHHBbIX 33 cobtoaeHne TpeboBaHMiA K
3awmTe nHbopmaumm, cogepkalleica B Cucteme, a TakKe pa3paboTaTb M yTBEPAMTb MOJIOXKEHUS,
onpegenswowme obwue noaxonbl M TPeboBaHWMA K €e 3aluTe, OCHOBaHHble Ha MNOJIOXKEHUAX
3aKoHogaTenbcTBa Poccuitickoli Pepepauyn 06 mMHPopmaumu, MHPOPMALMOHHBIX TEXHONOTUAX U O
3awmTe nHdopmaumu.

3. PekomeHayeTca pa3paboTaTb pernameHTbl, WHCTPYKLMKW, AE€TaAn3MpOBaHHble NpaBuAa,
yCTaHaBAMBalOLLME NOPALOK NPOBEAEHUA MEPONPUATMIA MO 3aLUUTE NEPCOHANbHbIX AAHHbIX.

4. PekomeHayeTcA J0BOAMTL 0 paboTHMKA M®LL, ocywecteaatowero ob6paboTKy nepcoHanbHbIX
[JaHHbIX, OPraHM3aLMOHHO-PACNOPAAUTE/IbHYIO AOKYMEHTALMIO, ONpeaenAtowyo NnopaaoKk 1 crnocobbi
3awmTel MOL, nepcoHasnbHbIX AaHHbIX, MOAFOTOB/NEHHYID B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuitckoit Degepauunm 06 nHdopmaumm, MHPOPMaLIMOHHbBIX TEXHOOMUAX U O 3amuTe MHPOPMALIUN U
3aKoHogaTeNbcTBOM Poccuiickont Peaepaumm B 061acTv NEPCOHANbHBIX AaHHbIX.



VII. HagexHocTb paboTbl CnucTembl

1. PekomeHayeTca opraHusoBaTb paboTy Cuctembl TakMm o6pas3om, 4TOOblI NpekpalieHue
bYHKUMOHNPOBAHMA OAHOrO WMAN HECKONbKUX paboumx mecTt paboTHMKoB MOL, noaknouyeHHbIX K
Cucteme, He MPUMBOAMJIO K BbIXOAY M3 CTPOA cepBepHoOM yactu CucTembl UM Apyrux paboumx mect
paboTHMKoB M®L, noakntoyeHHbIX K Cucteme.

2. PekomeHayeTcsa opraHM3oBaTb paboTty Cuctembl TakMm 06pa3om, YTobbl MMMYAbCHbIE MOMEXH,
cbon MAn npeKkpaweHme 3NeKTPONUTaHUA He MPUBOAWUAN K BbIXOAY M3 CTPOA TEXHMYECKMX CpeacTs
Cuctembl MM NOTEPE AaHHbIX, 33 UCKAIOYEHNEM AaHHbIX He3aBepLLUEHHbIX TPaH3aKUMWN.

3. PekomeHayeTcs obecrneymTb Npu nepesanycke annapaTHbIX cpeacts Cuctembl aBToMaTMYECKoe
BOCCTaHOB/IeHMEe PaboToCnocob6HOCTM (NpU yCA0BMM, YTO A0 Nepesanycka Cuctema GyHKUMOHMPOBana
HaZnexalwmm obpasom).

4. PekomeHAayeTcA opraHM3oBaTb paboty CucTtembl TakMm 06pasom, 4TOOblI NpekpaleHue
3/IeKTPONUTAHNA CepBEPHOI MHPPACTPYKTYpPbl CUCTEMBI Ha BpemMA 40 NATHaAUATM MUHYT He NPUBOAMNAO
K HEWTaTHOMY npeKpaleHnto GyHKUMOHMpoBaHMA Cnctembl. PekomeHayeTca npefycMOTpPeTb CPeacTBa
onoseweHns paboTHMKoB MOLL o0 npekpaweHnn 3NEKTPONUTaHUA CEePBEPHON WHGPACTPYKTYPbI
Cucrtemsl.

5. PekomeHayeTca OCywecTBAATb pa3rpaHuveHme npas Aoctyna K Cucteme, a TaKke BeaeHue
YKypHana cobbitnii Cucrtemsl.

6. PeKomeHayeTca OCyLecTBAATb pe3epBHOE KOMUPOBaHME AaHHbIX U MPOrpaMmmHoro obecrnevyeHmns
CucTeMbl Ha TEXHMYECKME CPeacTBa, UCKIYaoWMe BO3MOXKHOCTb O4HOBPEMEHHON yTpaTbl paboyeit n
pe3epBHOM KonNuM WHPOpMaUuK, coaepxkalleiica B CucTteme. PekomeHayemasa nepuoaMUYHOCTb
pe3epBHOro KOMMPOBaHUA AaHHbIX COCTAB/AET HE PeXKe 0A4HOro pasa B CYTKU.

7. PekomeHayeTca obecneuynTb BpPemMsA BOCCTAHOBAEHMA (YHKUMOHMPOBaHMA CucTembl U3
pe3epBHbIX KOMWA [0 €e COCTOAHMA Ha MOMEHT GOPMMPOBAHMA PEe3epBHbIX KOMUI WHPOpMauLum,
coaepKallerica B CucTeme, He NPEeBbILWAIOLLEE YETbIPEX YACOB.

VIII. UHTerpauma co CM3B

1. PekomeHayeTca obecneunTb noakatodeHne Cuctemol Kk CM3IB.

2. PekomeHpyeTca oOpraHuW3oBaTb MOAKNOYEHME B COOTBETCTBMM C  COMMAWIEHUAMWU O
B3aMMOZEMNCTBUMN K 3/JIEKTPOHHbIM CEPBUCAM W (MAKM) BUAAM CBEAEHMI OPraHOB, MPeAOCTaBAAIOLLNX
rocyZapCTBEeHHbIE YCIYTM, U OPraHoB, NPeAoCTaBAAWMX MyHULMNAAbHbIE ycayru, Yepes CM3B, ecan
MHOE He NPeLyCMOTPEHO HOPMATUBHbBIMM MPABOBLIMM aKTaMMU.

3. PekomeHayeTca obecneunTb B3aumogeincteue CucTembl C  APYrMMUM  (BHELHWMM)
MHOOPMALUMOHHBIMU  CUCTEMAMMU, WCMNOAb3yEMbIMU  ANA NPefOCTaBAeHUA TOCYAAPCTBEHHbIX WK
MYHUUMNANbHbIX YCAYr, B TOM uyncie ¢ deaepanbHO rocygapcTBEHHON MHPOPMALMOHHON CUCTEMOM
"desepanbHblit peecTp rocyAapCTBEHHbIX U MyHUUMNAAbHbLIX yeayr (PyHKUnin)" (nanee - peaepanbHbiit
peecTtp), rocypapcTBeHHOM MHOPOPMALMOHHOM CUCTEMOM O TOCYAAPCTBEHHbLIX WM MYHULMMANbHbIX
nnatexax (TMC rmMn), UC MAM n UHbIMU UHPOPMALMOHHBIMU CUCTEMAMM OPraHOB roCyapCTBEHHOM
B/1IACTU U MECTHOFO CaMOYNPaB/EeHMUA, C UCNOb30BaHNEM MHPpacTpyKTypbl CM3B.

Mpun nHTerpaumm Cuctembl co CM3IB pekomeHayeTca obecneynTb 03HaKomeHWe PabOTHUKOB
M®LL, ocywecTBnArOWMX nogKaoveHne cnctembl K CM3IB, ¢ NONOKEHUAMN CAeayOWNX HOPMATUBHbIX
NPABOBbIX aKTOB N JOKYMEHTOB:

3.1. NoctaHoBneHue [Mpasutenbctea Poccuitckon Pegepaumm ot 8 ceHTabpa 2010 r. N 697 "O



eaUHON cucTeMe MeXXBeJOMCTBEHHOIO 3/1eKTPOHHOro B3aMmogenctema" <1>.

<1> CobpaHune 3akoHogaTenbcTBa Poccuiickoit Pegepaumm, 2010, N 38, c1. 4823; 2011, N 24, cT.
3503; N 49, cT. 7284; 2013, N 45, c1.5827; 2014, N 12, c1. 1303; N 42, cT. 5746; N 48, cT. 6862, 6876; N 50,
cT. 7113; 2016, N 34, cT. 5243.

3.2. NoctaHoBneHue [paBuTtenbctBa Poccuitckoit Pepgepaumm ot 8 mioHa 2011 r. N 451 "0O6
MHOPACTPYKTYpE, obecneumBatoLeit MHGOPMALNOHHO-TEXHONOTNYECKOE B3anmmogencreune
MHGOPMALMOHHBIX CUCTEM, MCNONb3YEMBIX AA NPEeAOCTaBAEHNA TOCYAAPCTBEHHbBIX U MYHULMMNANAbHbIX
YCAYT B 3/IEKTPOHHOM dopme" <1>.

<1> CobpaHue 3aKkoHoaaTenbcTBa Poccuinckont ®egepaumn, 2011, N 24, c1. 3503; N 44, c1. 6274; N
49, ct. 7284; 2012, N 39, cT1. 5269; N 53, c1. 7938; 2013, N 27, cT. 3612; N 41, cT. 5188; N 45, cT. 5827; N
52, c1.7218; 2014, N 30, cT. 4318; N 48, cT. 6876; N 50, cT. 7113; 2016, N 34, cT1. 5247.

3.3. NpuKaz MuHKomcBasn Poccum ot 1 mons 2014 r. N 184 "O peanusaummn NONOXKEHWUM
nocraHosneHusa [pasutensctsa Poccuiickoit ®epepaumm ot 19 mapta 2014 r. N 208 "O BHeceHwuu
M3MEHEHUI B NONOXKEHUE O eANHOM CUCTEME MEXKBEAOMCTBEHHOINO 3/1IEKTPOHHOrO B3anmmogencramna"
<1>.

<1> 3apeructpmposaH B MuHtocte Poccum 4 aBrycta 2014 r., peructpaumoHHbin N 33437,

3.4. Npukas MuHkomcBA3M Poccum oT 23 umioHa 2015 r. N 210 "O6 yTBepKAeHUN TexHUYecKux
TpeboBaHMI K B3aMMOAENCTBUIO MHHOPMALMOHHBIX CUCTEM B €AMHON CUCTEME MENKBEAOMCTBEHHOIO
3/1eKTPOHHOro B3aumoaenctema' <1>.

<1> 3apeructpmposaH B MuHtocte Poccum 25 aBrycta 2015 r., peructpaumoHHbin N 38668.

3.5. MeToamyeckne pekoMeHZauum no paspaboTKe 3NEKTPOHHbIX CEPBUCOB U MPUMEHEHULO
TEXHO/IOMMW 3/1IEKTPOHHOW NOANUCU NPU MEKBELOMCTBEHHOM 31€KTPOHHOM B3aUMOAENCTBUM <1>.

<1> PasmeueHbl Ha [MNopTane "TexHonoruyeckuit noptan CMIB" B WHPOPMALIMOHHO-
TEeNIeKOMMYHMKaLUUOHHOM ceTn "UHTepHeT": http://smev.gosuslugi.ru.

3.6. NMpasuna pa3paboTkn GopmaToB B3aUMOAENCTBMA C UCNONb30BAHNEM €4MHOTO 3/1EKTPOHHOIO
CepBu1ca e4MHON CUCTEMbI MEXKBEAOMCTBEHHOIO 3/IEKTPOHHOTO B3aumoZencremua <1>,

<1> PasmeweHbl Ha [MNopTane "TexHonornyeckuin noptan CM3IB" B uHPopmaLMOHHO-
TENEKOMMYHUKAUMOHHOW ceTu "UHTepHeT": http://smev.gosuslugi.ru.

IX. MHTerpaumsa ¢ MHPOPMaLNOHHBIMKN CUCTEMAMM OPraHOB
rocyfapcTBEHHOM BNAACTU U MECTHOIO CaMOyNpaBaeHMs,
Y4YaCTBYIOLWMX B NPEAOCTABAEHNN FOCYAAaPCTBEHHbIX
WU MYHUUMMNANbHBIX yeayr <1>



<1> CneumduKauMn 3NEKTPOHHBLIX CEPBMCOB A1A WHPOPMALMOHHOIO B3aMMOLENCTBUA C
MHPOPMALMOHHOM CUCTEMOIN MOHWUTOPMHIA TOCYAAPCTBEHHbIX YCAYr pPasmelleHbl No agpecy B
MHPOPMaLMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT": https://vashkontrol.ru/hershel, pasgen
"PaspaboTtumkam".

1. PekomeHpyeTca obecneynBaTb BbiNosHeHWe CUCTEMONM NapanienbHbiX U NOCAeA0BaATENbHbIX
3anpocoB B WHOOPMAUMOHHbIE CUCTEMbI OPraHOB TOCYAAPCTBEHHOM BAACTM M MECTHOrO
CaMoynpas/ieHnA, Y4YacTBYIOLWMX B NPeaoCTaB/ieHUN FOoCyAapCTBEHHbIX M MYHUUMMAANbHbLIX YCAYr, C
ncnonb3oBaHnem CM3IB (B TOM uucsie perMoHasbHOM CUCTEMbI MEXBEAOMCTBEHHOMO 3/IEKTPOHHOTO
B3aMmogencTams).

2. HanpaBneHHble MeXXBeJOMCTBEHHbIE 3anpocChkl M NOayYeHHble ¢ ucnosibdosaHnem CM3IB oTeeTbl
Ha MeXXBeJ0MCTBEHHbIE 3anNpoCbl PEKOMEHAYETCA COXPaHATb B CucTeme B HEM3MEHHOM BUAE B TeYEHUE
OZHOTO KaJieHAapHOro roga ¢ MOMeHTa nepegayn pesybTaToB NPefoCcTaB/eHMA rocy4apCTBEHHbIX UK
MYHULUMNANbHBIX YCAYT 33aABUTENIO.

3. Bbl30B 3/71EKTPOHHbIX cepBucoB U (Mam) Buaos ceegeHuit CM3IB, dopmuposaHue
KBaNPUUMPOBAHHOM 3NEKTPOHHON MOAMUCKU AOMKHOCTHOIMO SNLA PEKOMEHAYETCS OCYLLEeCTBAATL U3
OCHOBHOTO  MO/Ib30BATENbCKOrO UHTepdeica Cuctembl. DopmupoBaHne  KBaAUPUULMPOBAHHOM
3/IEKTPOHHOM NOANUCKU, UCNONb3YEMOM OPraHOM roCyAapCTBEHHOM BAACTU M MECTHOIO CAMOYNpPaBAeHuA,
MOXKET OCyLLeCTBAATLCA /MO0 M3 OCHOBHOFO MOJ/Ib30BATE/NIbCKOrO WHTepdenca Cuctembl, anb60
aBTOMAaTMYecKkM be3 HenocpeacTBEHHOro yyactTua paboTHMka MOLL Ha cepBepe CucTembl.

4. Bzanmogemctane co CM3IB pekomeHAyeTCsA OCYLLECTBAATL Ha OCHOBE MCMNO0/1b30BaHUA B Cucteme
OTAENbHOro NOAKAKYAEMOrO NMPOrPaMMHOro Moayna AnsA paboTbl C SNEKTPOHHLIMKU cepBUcamm U (Uan)
BUOAMM cBefeHuN. [MoaKntoyeHne NpOrpamMmHbIX mMoaynen Aaa WUCNOo/b30BaHUA AOMNOAHUTENbHbIX
3N1EKTPOHHbIX CEPBUCOB U (M) BUAOB CBEAEHNN PEKOMEHAYETCA PEaIN30BbIBaTb C MOMOLLbIO YCTaHOBKM
M HACTPOMKM NOAKAOYAEMbIX MPOrPaMMHbIX MOAYNEN, @ HE MoAepHM3aLnKn Bcelt Cnuctemol.

5. Bxoasauwme aneKkTpoHHble coobuweHmnsa ns CMIB pekomeHayeTca noasepraTb NPoOBEpPKe B YacTu
NOAJ/IMHHOCTU U LLeJIOCTHOCTU 3N1EKTPOHHbIX COOBLLEHNA U AeACTBUTENBHOCTU CEPTUOUKATOB KAtouei
NPOBEPKMN 3NEKTPOHHbIX NOANNCEN.

6. PekomeHpgyeTca obecneunTb nepegadyy 3anpocoB CUCTeMbl O NpeaoCTaB/NeHUU CBeAeHUi,
HeobxoAMMbIX ANA NPeAoCTaBAeHUA roCyAapPCTBEHHbIX U MYHULMNANAbHbIX YCAYT.

7. PekomeHayeTcs opraHusoBaTb B CucTeme nosiyyeHne MHGOPMALMM O XOLe M pesy/bTaTax
npesocTaBAeHUA rOCYAaPCTBEHHbIX U MyHULMMNANbHBIX YCAYT.

8. PekomeHayeTca obecneynTb BO3MOMHOCTb MHOOPMALMOHHOIO B3aMmoaencTemna CucTembl C
aBTOMAaTU3MPOBAHHbLIMN MHPOPMALMOHHBIMUK cucTeMamm apyrnx MOLL n opraHMsaumii, NpUBAEKaEMbIX
Ana  peanusaumm  OyHKUMn MOL, yepes CMIB B uenax nepegaynm (nosnyyeHus) pesynbTaTos
npeaocTaBAEHMA rOCYAaPCTBEHHbIX M MyHULMNAAbHbIX YCAYT.

X. NHTterpauma c TMC TMI

1. Mpu B3ammoagenctenun Cuctembl ¢ TMC TMI peKomeHayeTcs peanns3oBaTb cleaytoume
BO3MOHOCTM: NeYaTb AOKYMEHTOB, CBA3AHHbIX C ONIaTOM rocyAapCTBEHHbIX U MYHULMNAAbHbIX YCAYT,
nosy4yeHme nHbopmaumm ob onnate rocyaapCTBEHHbIX U MyHULUMNANbHbIX ycayr u3 T’MC ITMI.

2. PekomeHgayeTtcsa obecneuynTb o3HakomieHne paboTHMKoB M®L, ¢ npukasom PesepanbHOro
KasHauelctBa oT 30 Hosbpa 2012 r. N 19H "O6 yTBep:kaeHumn MopagKa BeaeHus [ocyaapcTBEHHOM



MHPOPMALNOHHON CUCTEMBI O FOCYAAPCTBEHHbIX U MYHULMMANbHbIX NaaTexax" <1>, B COOTBETCTBUM C
KOTOPbIM ocyLLecTBaseTcs B3anmogeincraune ¢ F’MC rMM.

<1> 3apernctpmpoBaH B MuHtocte Poccun 25 gekabps 2012 r., pernctpaumoHHbiin N 26329.

3. PekomeHayeTca oTobpaxkaTb B Cucteme nosydyeHHble M3 TMC TMI oTBeTbl Ha 3anpocbl O
nnatexax C yKasaHuem AaTbl naaTerka, CyMMbl Nniatexa, naeHTuduKkaTopa naatesblimMka, PeKBU3UTOB
nosyyaTtena nnaTexa v HasHa4YeHUA nNaaTexxa.

4. Mpwn B3anmogemnctanm ¢ F’MC IMI pekomeHayeTcs peann3osBaTh caeaytolime 3anpochl:

4.1. O HaunCNEHMAX 32 BPEMEHHOW Nepuos No yHUKanbHbIM NAEHTUPUKATOPAM HAUYUCAEHWIA.
4.2. O HaunCNEHMAX 32 BPEMEHHOM Nepuos No YHMKaAbHbIM NAeHTUPUKATOpaM NaaTebLMKOB.
4.3. O nniaterkax 3a BpEMEHHOM nepuog, no YHUKaIbHbIM NAEHTUOUKATOPAM HAYMUCSIEHNIA.

4.4. O nnaterkax 3a BpeMEHHOM nepuog, no YHMKabHbIM naeHTuduKaTopam naatenblumKos.
4.5. O cTaTycax KBUTUPOBAHMSA MO YHUKANbHbIM MAEHTUDUKATOPAM HAUYUCIEHUNA.

46.0 CTaTyCax KBUTUPOBAHNA MO YHUKAJ/IbHbIM MAEHTMd)MKaTOpaM nAaTeNblWMNKOB.

XIl. UHTerpauma c pegepanbHOM rocyaapcTBEHHOM MHPOPMALMOHHOM
cuctemolt "EQMHbBIN NOPTaN rocy4apCTBEHHbIX U MYHULMMAAbHbIX
yenyr (byHKumin)", permoHanbHbIMK NOPTalaMm rocy4apCTBEHHbIX

MU MYHWLMMANbHBIX YCAYT, deaepanbHON rocy4apCTBEHHOM
nHopmaumoHHoM cuctemolt "EanHasa cuctema naeHTdmnKkaumm
1 ayTeHTUdUKauMKM B MHpPACTpyKType, obecneymBatoLei
MHGOPMALNOHHO-TEXHONOMMYECKOE B3auMogencTene MHPOPMaLMOHHbIX
CUCTEM, UCMONb3YEMbIX ANA NPefOCTaBAEHNA FOCYAaPCTBEHHbIX
N MYHULUMNANBHbIX YCAYT B 3/1EKTPOHHOMN dopme"

1. PekomeHayeTcsa obecneunsaTb B3aumogencteme CUcTeMbl C €4AMHON CUCTEMOM MAEHTUDUKALUN
N ayTeHTUPUKAUMM U O3HaAKOMAEHUe pPaboTHUKOB MO®LL c nosoKeHMAMKU cresyoWmx HOPMATUBHbIX
NPaBOBbIX aKTOB U JOKYMEHTOB:

1.1. NocraHoBneHue MpasBuTtenbctBa Poccuitickolt depepaunmn ot 28 Hosbpa 2011 r. N 977 "O
denepanbHOM rocyaapcTBeHHOM WMHGOPMaUMOHHON cucTeme "EAMHAa cucTema MAeHTUOMKAUUKM W
ayTeHTUOMKaUuMM B MHOpPACTPYKType, obecneumsaowen  MHPOPMALMOHHO-TEXHOIOIMYECKOE
B3anmogencrene MHPOPMaLMOHHbBIX CUCTEM, UCNOIb3YyEMBbIX A8 NPEAOCTaBAEHUA TOCYAAPCTBEHHbIX U
MYHULMNANbHBIX YCAYT B 3/IEKTPOHHOM dpopme" <1>.

<1> CobpaHune 3akoHogaTenbcTBa Poccuiickoit Pepepaumm, 2011, N 49, c1. 7284; 2012, N 39, cT.
5269; 2013, N 5, ct. 377; N 45, c1. 5807; N 50, cT. 6601.

1.2. NMNpukas MuHkomcesasn Poccum ot 13 anpena 2012 r. N 107 "O6 ytBepaeHum MNonoxeHus o
denepanbHOlt rocyaapcTBeHHoOM MHbopMauuoHHOW cucTeme "EamMHaa cuctema maeHTUGUKaLMKM U
ayTeHTUPUKaumm B MHOpaAcTpyKType, obecneumBatowenr  MHPOPMALMOHHO-TEXHONOMMYECKOE
B3anmogencTene MHPOPMaLMOHHbBIX CUCTEM, UCNO/Ib3YEMBbIX A8 NPEAOCTAaBAEHUA TOCYAAPCTBEHHbIX U
MYHULMNANbHbIX YCAYT B 3/IEKTPOHHOM dopme" <1>,



<1> 3apeructpupoBaH B MuHiocte Poccumn 26 anpens 2012 r., perucrtpaymoHHbii N 23952, ¢
N3MEHEHMAMM, BHECEHHbIMU NpUKazamu MuHkomceesasm Poccum ot 31 aBrycta 2012 r. N 218 "O BHeceHuu
nsmeHeHun B [onoxKeHne o deaepasnbHOM rocyAapcTBEHHOM MHPopMauMoHHON cucteme "EguHan
cucTemMa MAEeHTUGUMKALMK M ayTeHTUDUKALMKN B MHPpPaCTPYKType, obecneumBsatowein MHGOPMaLMOHHO-
TEXHONOTMYECKOE B3aMMOZAENCTBUE MHPOPMALMOHHBIX CUCTEM, UCMOJb3YEMbIX ANA NPenocTaBieHus
roCyAapCTBEHHbIX WM  MYHUUMMNANIbHbIX YCAYr B 3/1€KTPOHHOW dopme", yTBepXKAEHHOe MpPUKasom
MWHUCTEPCTBA CBA3U M MACCOBbIX KOMMYHMKauuii Poccuitickoit Pepepaunm ot 13 anpena 2012 r. N 107"
(3apeructpuposaH B MuHUcTepcTBe tCTUUMKM Poccuiickon ®depepaummn 27 ceHtabpa 2012 r,
pernctpaumnoHHbliit N 25546), ot 23 unions 2015 r. N 278 "O BHECEHUM MU3MEHEHWIH B MOJIOXKEHUEe O
denepanbHON rocyaapcTBeHHOW WMHGOPMaUMOHHON cucteme "EAMHaAa cucTtema uAeHTUOMKAUUKM W
ayTeHTUdUKaumMm B WMHOpACTPyKType, obecneumBatowein  MHGOPMALMOHHO-TEXHOIOFMYECKOE
B3anmogencresne MHPOPMaLMOHHbIX CUCTEM, UCNOIb3YyEMBIX A8 NPEAOCTAaBAEHUA TOCYAAPCTBEHHDbIX U
MYHULMNANbHbIX YCAYT B SNEKTPOHHON dopme"”, yTBepKAEHHOro npukazom MuHkomeeasmn Poccun ot 13
anpensa 2012 r. N 107" (3apeructpuposaH B MuHtocte Poccum 26 oktabpsa 2015 r., peructpaumoHHbin N
39470) n ot 7 wona 2016 r. N 307 "O BHeceHuUM uameHeHuin B [MonoxkeHuve o deaepanbHOM
rocyapcTBeHHoN MHpopmaumoHHOM cucteme "EgmHan cuctema MaeHTUPUKALMM U ayTeHTUDUKaumMK B
MHOPACTPYKTYpE, obecneumnBatoLLeit MHGOPMALNOHHO-TEXHONOTNYECKOE B3anmogencraune
MHOOPMALMOHHBIX CUCTEM, UCNONAb3YyEeMbIX AJ1A NPeAoCTaBAeHNA roCyAapPCTBEHHbBIX U MYHULMMNANbHbIX
YCNYr B 3NEKTPOHHOW ¢opme", yTBepKAEHHOEe MpMKaszom MUHUCTEPCTBA CBA3M M MACCOBbIX
KOMMYHMKaumii Poccuiickoit ®epepaumm ot 13 anpens 2012 r. N 107" (3apeructpupoBaH B MuHiocTe
Poccun 21 Hosbpa 2016 r., perucTpaumoHHbin N 44379).

1.3. MeToamyeckue pekomeHAaUMM MO UCNO/b30BaHUIO eAUHOW CUCTEMbl MAEHTUDUKALUUN U
ayTeHTUOUKaunmn <1>.

<1> PasmelweHbl Ha oduuManbHom caiite MuHKomcBasn Poccun B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "UHTepHeT": http://minsvyaz.ru.

1.4. PernameHT B3anmoaencTena Y4acTHMKOB MHPOPMALMOHHOIO B3aumogerctans ¢ Onepatopom
eANHOM cUCTEMDBI MAEHTUPUKALUKN U ayTeHTUPMKaumM 1 OnepaTtopom MHPPACTPYKTYPbl 3NEKTPOHHOrO
npaBUTENbLCTBA npu opraHmsauum MHPOPMALMOHHO-TEXHOOTMYECKOIO B3aMMoaencTeus
MHPOPMALMOHHbBIX CUCTEM C MCMO/b30BAaHMEM €AUHOMN CUCTEMbBI MAEHTUOUKALMN U ayTEHTUDMKAUUMK
<1>.

<1> PasmeweH Ha o¢uumanbHOM caiTe MuHKOMCBA3M Poccum B MHPOPMALMOHHO-
TENEKOMMYHUKAUMOHHOW ceTu "UHTepHeT": http://minsvyaz.ru.

2. Ona pabotbl ¢ CucTeMon peKoMeHAyeTCcs OpraHM30BaTb MPOXOXKAeHWe paboTHMKamu MOL]
NaeHTUOMKALUMKN N ayTEHTUDUKALMK B €4MHOM CUCTEME UAEHTUOUKALUKN U ayTEHTUDUKALMN.

3. Mpun B3ammopencTeum CucCtemMbl C eguMHOM CUCTEMON MAEHTUPUKAUMM U ayTeHTUPUKaumnm
pekomeHayeTcs 06ecneynTb BOSMOMKHOCTb OCYLLLECTBAEHUA paboTHMKamu MOLL cheaytowmx AencTeuii:

3.1. PerucTtpaumm y4yeTHOW 3anucu 3aaBuTesel B eAUHOW cucTeme uaeHTUDUKALMKM WU
ayTeHTUdUKaLUn.

3.2. MNoaTBepXAeHUA y4eTHOW 3anucu 3asBuUTeNet B eAMHOW cucTeme uAeHTUOUKaUUK ©
ayTeHTUOUKaLUN.



3.3. BoccTaHoBAEHMA AOCTYNa K Y4eTHOW 3anuUcK 3aasuteneli B e4MHON cucteme naeHTUGUKaumm u
ayTeHTUOUKaUUN.

4. B Cucteme pekomeHAyeTcs peann3oBaTb NPUKAAAHOW MPOrPamMMHbIN MHTepdERC NoayyYeHus
3anpoca WHPoOpMaLMKM O XoZe NpPeaoCTaB/eHUs FOCYLAPCTBEHHOMW WM MYyHUMUMNANbHOW ycayru gns
WMHTerpaumMm c degepanbHOM rocygapcTBEHHOM MHPOPMaLMOHHOM cuctemon "EAMHbIM  nopTan
rocygapcTBEHHbIX W MYHUUMNANAbHbIX ycnyr (GyHKUMA)" U (Man) pernoHanbHbIMKM  MopTasamu
rocy4apCTBEHHbIX M MYHULMMNA/bHbIX YCAYT B YacTWU nepeaayvn MHGopmaumm o xoge npesoctaBaeHmn
roCYy4apCTBEHHbIX U MYHULMMAbHbIX YCAYT.

5. TpuKknagHoi nNporpammHbin  MHTepdenc noayYyeHUA 3anpoca  WHbopmauMm o xoae
npefocTaBNEHUA TOCYAAPCTBEHHOM M  MyHUUMMANbHOM YCAyrM peKoMeHAyeTcs peannsoBaTb C
NCMNO/Ib30BaHUEM 3/IEKTPOHHOIO cepsuca U (unu) Buaa ceegeHunii CM3IB.

XIl. MHTerpayma ¢ pegepanbHbiM peectpom

1. B Cucteme peKomeHAyeTCca peann3oBaTb BO3MOXHOCTb WMMNOpTa MHbOPMAUMM U3
denepanbHoro peecrpa.

2. Mpn HacTpoMKe roCyAapCTBEHHbIX WM MyHMUMNAAbHbIX ycayr B Cucteme peKomeHAyeTcs
obecneunTb 3arpysKy CBEAEHWMN O rOCYAAPCTBEHHbIX W MYHUUMNANbHbIX YC/Ayrax W CrnpaBOYHOM
nHbopmauum ob opraHax rocyaapCTBEHHOM BAacTM M MECTHOro camMoynpasieHua U3 denepasbHOro
peectpa B Cucremy.

XIll. UHTerpauma c aBTOMaTU3NPOBAHHOM MHPOPMALMOHHOM
cuctemoit "MIHPOpPMaLIMOHHO-aHANNTMYECKAsA CUCTEMA MOHUTOPUHTIA
KayecTBa rocyfapcTBeHHbIX ycayr"

1. B uensax obecneyeHns ¢GyHKUMOHANbHON BO3MOXKHOCTM cbopa u nepegayun MHbopmauumn o
KayecTBe NpeaoCTaB/eHNA rOCy4apCTBEHHbIX YCAYT B COOTBETCTBMM C [1paBuaammn OLEHKN rpaxkgaHamu
3bdeKTUBHOCTU AeATEeNbHOCTU pPyKoBOAMTENE TeppUTOPUAsbHbIX OpraHoB deaepanbHbIX OpPraHoB
UCMONIHUTENBHOW  BAACTU  (MX  CTPYKTYPHbIX MOAPAsfAesieHui) U TeppuTOpUasbHbIX OPraHoB
rocyapCTBEHHbIX BHEOOAMETHbIX GOHAO0B (MX PErMoHaNbHbIX OTAENEHUI) C Yy4eTOM KayecTsa
NpeaocTaBNeHNA UMW FOCYAAPCTBEHHBIX YCAYT, @ TaKXe NPUMEHEHUA Pe3yNbTaTOB YKa3aHHOM OLEHKM
KaK OCHOBAHWA ONA NPUHATUA pPeLleHUA 0 AOCPOYHOM MPEKPALLEHUN UCMNONHEHUA COOTBETCTBYHOLLUMMU
PYKOBOAUTENAMM  CBOMX  AO/MKHOCTHbIX  0OA3aHHOCTEN,  YTBEPXKAEHHbIMM  MOCTAaHOB/EHUEM
MpaBuTenbctBa Poccuitickoit depepaunn ot 12 aekabpa 2012 r. N 1284 <1> (manee - nocTaHOBAEHUE
MpaBuTenbctBa Poccuiickon Pegepaunn ot 12 aekabpsa 2012 r. N 1284), pekomeHayeTcs peannsosaTtb
Nnosb30BaTeNbCKNN UHTepdelic CucTembl, NO3BOMAKOWMKN obecneuntb ¢GUKcauuilo W AanbHenwyto
nepefadyy B aBTOMATU3MPOBAHHYLD WMHPOPMALMOHHYKD cucTtemy "MHPOPMaLMOHHO-aHAIUTUYECKanA
CUCTEMA MOHMUTOPMHIA KayecTBa roOCyAapcTBeHHbIX ycnyr" (ganee - uHGOpPMaLMOHHAA cUcTema
MOHWTOPUHIA rOCYyAapPCTBEHHbIX YCAYT) CBEAEHMUI O MeCTe, BpEMEHW NPefoCTaBeHUs rocyAapCTBEHHOM
YCNyrv, ee TWNe, a TaKXKe KOHTAKTHbIX AaHHbIX (aBOHEHTCKMIA HOMep YCTPOWCTBA NOABWMKHOM
paamoTenePoHHOM CBA3K, Ha KOTOPbI NOCTYNUT KOPOTKOE TEKCTOBOE CO0bLLEHME C NPeaNoKeHNEM AaTb
WHTErpasbHyl0 OLLeHKY KayecTBa MpPefoCTaB/IeEHHOM eMy rocyAapCTBEHHOM yCAyrn no MNATMOANAbHOM
LUIKaNe) rpakaaHnHa, U3bABMBLIErO e/laHWe y4acTBOBATb B OLEHKE KayecTBa NpefoCTaBAEHHOW emy
rocyapCTBEHHON YCAyrn. YKasaHHbI MHTepdenc CUCTEMbl PEKOMEHAYETCA peasnM3oBaTb TaKUMM
obpasom, 4ytobbI OH Ob6EcneyMBan BO3MOXKHOCTb T[Pa*KAAHWUHY OMNEPATUBHO OLEHUTb KavyecTso
npesoCTaBNEHHOW eMy yCayrn HenocpeacTseHHO B8 MOLL npy nomowm TepmmnHanbHoro aMbo MHoro
YCTPOWCTBA, pacnosiokeHHoro B ML, (B 4yacTHocTH, WMHPOPMALMOHHOIO KMOCKA CO CKaHEepOM-
CYMTbIBATENIEM LUTPUX-KOAOB, MIAHLLIETHOTO KOMMbIOTEPA WM WHOTO TEPMMUHANIbBHOFO YCTPOWMCTBA,
nossosisAowero obecneuynto c60p HEOOXOAMMbBIX AAHHbIX) MO KaXKAOMY W3 KPUTEPUEB KayecTsa,
onpeaeneHHbix noctaHoBeHnem MNpasutenbctea Poccuinckon Pepepaumm ot 12 gekabpa 2012 r. N 1284,



<1> CobpaHune 3akoHogaTenbcTBa Poccuickoit Pegepaumn, 2012, N 51, cr. 7219; 2015, N 11, cT.
1603; N 40, cT. 5555.

2. PeKomeHayeTca npeaycmoTpeTb NATMOaNNbHYLIO WKaNy OLEHKU KpuTepues, rae 1 - 3To Huswas
OUEHKa (3aABUTENb MOJIHOCTBbIO HEYAOBNETBOPEH), @ 5 - 3TO BbICLIAA OUEHKA (3aABUTENb MOJHOCTbIO
YO0BNETBOPEH).

3. B cnyyae Hanmuma B cybbekTe Poccuiickon Peapepaummn AenCcTBYOLWEN PErMOHaNbHOM CUCTEMBI
OLIeHKM KayecTBa NpeaocTaB/eHMA YCayr pekomeHayeTca obecneynTb BO3MOXHOCTb MHTerpauum c
MHPOPMALMOHHOMN CUCTEMON MOHWUTOPWUHIA FOCYAAPCTBEHHbLIX YCAYr WU COMOCTaB/IEHUA MapameTpoB
OLLeHOK pPernoHanbHOM CUCTEMbI OLLEHKM KayecTBa MnpeaocTaBAeHMA YCayr ¢ napameTpamu OLEHOK U3
MHPOPMALMOHHOM CUCTEMbI MOHUTOPUHIA FOCYAAPCTBEHHbIX YCAYF, OnpeAesieHHbIX NOCTaHOB/IEHUEM
MpasutenbcTsa Poccuinckoit Pepepaumm o1 12 gekabpa 2012 r. N 1284.

4. Mepepauyy HeobxoAMMbIX cBeaeHWA B MHOOPMAUMOHHYIO  CUCTEMY  MOHUTOPMHra
rocyAapCTBEHHbIX YCNYr PEKOMEHAYETCA OCYLLEeCTBAATb C MCMNOAb30BAaHWEM 3/IEKTPOHHBIX CEPBUCOB U
(nnn) BupoB ceegeHuii CM3B.

5. PekomeHayeTca npeaocTaBnATb AOCTYN K MO/b30BaTe/bCckoMy WHTepdency Cucrembl
OTBETCTBEHHOMY pPaboTHMKY M®PL, gna npocmoTpa cBOAHOW WHGOPMAUMM MO MOJYYEHHbIM OT
3anABUTE/IEN OLLEHKaM KayecTBa roCcyAapCTBEHHbIX YCAYT.

XIV. NuTerpauma c UC MAM

1. B Cucteme pekomeHayeTcs obecneymTb BO3MOMKHOCTb Nepeaayn CBegeHuin o NpeaocTaBieHnm
rocy4apCTBeHHbIX U MyHUUMNanbHbIX yenyr 8 UC MAM.

2. PekomeHAayeTcAa ocywecTBUTb noakntoyeHme Cuctemol K UIC MOM ano 1 aekabpa 2017 roaa.
XV. Peanusaums cuctem ynpaBaeHUa 3NeKTPOHHOM oYepeablto

1. PekomeHayeTca peannsoBatb B Cucteme ¢PpyHKUMOHAN YNpaBAEHUA SNEKTPOHHOW oyepeabio,
MMeIoLWUIn cneaytolmMe BO3MOXKHOCTY:

1.1. Peructpaumto 3aaButens B CUCTemMe C MOMOLLbIO TEPMUHANA 3/TIEKTPOHHOM ovepean u (Mam) ¢
NMOMOLLbIO BHELIHUX MHOOPMALMOHHbBIX CUCTEM, PEAJIU3YIOLLNX BO3MOXKHOCTb NPeaBapuTeIbHOM 3anmcK
Ha npuem.

1.2. TeHepauuto B CrcTeme 3anucy € UAEHTUPUKATOPOM rOCYAaPCTBEHHOW UM MYHULMNAAbHOW
YyCAyTM  WAM  Lenu Bu3uTa (Nofaya 3asBNeHMs, BbIACHEHWe CTaTyca, MNoJyYeHue pesy/braTa
npeaocTaBAEHMA FOCYAaPCTBEHHOM UM MYHULMNAABHOW YCAYTN U UHbIE Lenun).

1.3. Mepeaadyy Cuctemoit maeHTUPMKATOpa TasioHa M HOMepa OKHA onepatopa npuema Ha
UHpopmMaumoHHoe Tabno B 3ane (MAU UHble NPeAyCMOTPEHHble CPeacTBa OMOBELLEHMA) ANA
NMHPOPMMPOBAHUA 3aABUTENSA.

1.4. BO3MOXKHOCTb Bbl30Ba U3 CucTembl cneagywouiero 3aasutend, 3apermcTpupoBaHHOro B o4yepen.

1.5. BO3MOKHOCTb OT/IOXKUTb 06C/YKMBAHME BbI3BaHHOTO 3aABUTENA B CUCTeMe Ha onpeaesieHHoe
Bpems.

1.6. BO3MOKHOCTb 3aBepLUeHMs 06CAYKMBAHNA 3asBUTENSA.

1.7. BO3MOXHOCTb NepeHanpasaeHnaA 3aaBmUTeNa B 4pyroe OKHo.



1.8. MonyyeHune B CucTeme CNmMCKa TaIOHOB TEKYLLEN ouepeam.
1.9. BO3MO»KHOCTb NPUBA3KM TaJIOHA K onpeaeeHHOMY OKHY.
1.10. Bo3MOXKHOCTb BbI30Ba M3 CUCTEMBI 3aABUTENA NO ONpeaeseHHOMY HOMepY.

1.11. Bo3moKHOCTb popmupoBaHUA B CUCTeMe CTAaTUCTUYECKOM OTYETHOCTM 0O ouepeam 3a
onpeaeneHHbIn nepunoa,.

1.12. BO3MOXXHOCTb YCTaHOBKM NPUOPUTETA BbI30BA Ta/IOHA A8 OTAE/IbHbIX KaTeropuii rpaxkaaH.

2. B cnyyae ecam B Cucteme He nNpeaycmoTpeH GyHKLMOHAN yNpaBAeHWs 31eKTPOHHON oYepeabto,
pekomeHayeTcas NpeaycMoTPeTb YHUBEPCANbHbIM WHTepdeic uHTerpauymn CuUctembl C BHELWHUMMU
MHPOPMALMOHHBIMU CUCTEMAMW BeOEeHUSA 3/EKTPOHHbIX ouyepenei, peann3oBaHHbIX 3/1EKTPOHHbLIM
CepBMCcOM.

3. B cnyyae wmHTerpaumm CucTembl C BHELUHEM CMCTEMON YNpaBAeHUsA 3/1EKTPOHHOW o4Yepeapblto
pekomeHayeTca obecneynTb GpyHKLUMOHAN B COOTBETCTBMM C MYHKTOM 1 HacToAwero pasgena.

XVI. Peanusaums cuctembl LeHTpa TesiedpOHHOro 06CcnyKUBaHUA

1. PekomeHayetca peanmsoBaTb B Cucteme moaynb TenedOHHOro O0OCAyKMBaAHMA AAA
B3aMMOLENCTBUA C 3aABUTENAMM B LENAX NPefOCTaB/EHUs AaHHbIX O CTaTyce npefocTaB/ieHuA
roCyAapCTBEHHbIX WAW MYHMUMNAAbHBIX YCAYT WU WUHPOPMMUPOBAHMA 3aABUTENIEM O pesysbTaTe
npeaocTaB/ieHUA rocy4apCcTBEeHHbIX UAU MYHULUUNANbHbIX YCAYT.

2. B cnyuyae ecnm B Cucteme He peannsoBaH MoAy b TelepOHHOIo 06CNyKMBaAHNA, pEKOMEHAYeTCA
NpegocTaBAATb BO3MOMHOCTb MHOOPMaUMOHHOTO obmeHa CucTembl € ULEHTpom TenedoHHOro
obcnyxKMBaHus.

3. PekomeHayeTcs obecneuynTb creayrolimMe BO3MOXKHOCTU NO MHPOPMUPOBAHMIO 3asBUTENIei O
XoA4e NpefocTaBAeHUsA roCYyAapPCTBEHHbIX M MYHULMMNAIbHBIX YCYT:

3.1. WHuMumMaumsa 3BOHKA 3asBUTEN0 MO Mepe W3MeHeHuA cTaTyca o6pabaTtbiBaemoit
rocyAapcTBEHHOM MAWN MyHULMNAIbHON YCAyTH.

3.2. Mprem 3BOHKa 3aABUTENA C NOCNeAYyOLLEN BO3MOXKHOCTBIO NpeaocTaBAeHUsa eMy MHPOpMaLUn
0 TEKYLLEeM cTaTyce NpeaoCTaBAeHUA rocyAapCTBEHHbIX AN MYHULMNANbHbIX YCAYT.

3.3. OpFaHM3aLl,MFI ro/10COBOIro MeHK nocpeancrsomM npmema ToHa/ibHbIX COO6UJ,E'HMI‘;1 ynpasaeHuna
JINYHbIM KabMHETOM 3aABUTENA.

3.4. OnoBseleHNe 0 HaNM4Mn gen B pa60Te nocpeacTtsBom rosiocoBoro meHto ¢ BO3MOKHOCTbHO
Bbl60pa KOHKPETHOro 3aABneHnA.

3.5. OnoseweHne 0 COCTOAHUN Bbl6paHHOI'O Aena npu Bbl60pe €ro n3 ros1oCoBoro meHH.

4., B CucTteme peKoOMeHAyeTCcA Peann3oBaTb BO3MOXKHOCTb 3aMWCUM KOHTAKTHOW MHbOpMmaLmm
(Homep TenedoHa) 3asBuTeNa M duKcaumn dakta yBegoMNEHUA 3aABMTENA O FTOTOBHOCTM pesy/bTaTa
OKa3aHMWA rocyaapCTBEHHOM AWM MyHULMNANABHOM YCAYyrn No TenedoHy.

XVII. Bblgaya aK3emMnaapoB 3/1eKTPOHHbIX JOKYMEHTOB
Ha ByMayKHOM HocuTene No pe3ynbTaTam NpeaocTaBieHuns
rocyapCTBEHHbIX N MYHULIMNAAbHBIX YCAYT U BbIMUCOK
13 MUHGOPMALLMOHHbBIX CUCTEM OPraHOB, NPEeAOCTaBAAOLLNX
rocyiapCTBEHHbIE YCAYrU, N OPraHoB, NPeA0CTaBAAOLWMX



MyHUUMNabHbIE YCNYTU

B Cucreme PEKOMEHAYETCA peasin30BaTb BO3SMOXKHOCTb Bblda4vn:

- JK3eMMN/IAPOB 3/IEKTPOHHbIX [AOKYMEHTOB Ha OyMa)KHOM HOCUTeNe, COOTBETCTBYHOLLMX
TpeboBaHMAM K copepKaHuio n Gopme TaKoro AOKYMEHTA B C/yYasX, eCIM HOPMATUBHbIMM NPABOBbIMU
akTamu Pocculickoit ®depepaunm ycTaHoBAeHbl TpeboBaHUA K copeprKaHuio U dopme AOKYMEHTa,
AB/AIOLLEroca pe3ybTaTOM OKa3aHMA rocyAapCTBEHHbIX U MyHULMUMNAbHbIX YCAYT;

- BbINUCOK N3 MHGOPMALLMOHHbBIX CUCTEM OPraHOB, NPEeAOCTABAAIOWMX FOCYAAPCTBEHHbIE YCAYTN U
OpraHoB, NPeAOCTaBAAOWNX MYHULUNANbHbIE YCAYTM, COOTBETCTBYHOLWMX TPEOOBaAHMAM K COAEpPKaHUIO
n dopmaTy TaKMX BbIMUCOK, YCTAHOBAEHHbIM denepanbHbIMM 3aKOHAMM, 3aKOHaMW CybObeKkToB
Poccuiickom CDep,epau,MM, MYHULMUNANIbHbIMU MPaBOBbIMU aKTaMM U NPUHUMaeMbIMN B COOTBETCTBUUN C
HMMWU MPABOBbIMW aKTaMW, a TaKKe TpeboBaHWAM, KOTOpble NpeaycMOTPEHbl COrNaleHUaAMU o
B3aMMOAEeNCTBUN.




